STATE OF DELAWARE EDUCATION NETWORK PROXY SETUP

The following is a step by step procedure for configuring QuickTime for the computers

on the State of Delaware Education Network.

If you are attempting to view a State of Delaware Webcast on the “public Internet” you DO NOT need to follow these steps.
Simply view the video via: http://webcast.delaware.gov:8080/webcasts/DE State Webcast.shtml.

To view a State of Delaware Webcast from a State facility, DO NOT follow the steps below.
Please visit http://webcast.delaware.gov:8080/webcasts/DE-proxy.pdf

To view a State of Delaware Webcast from a K12/Higher Ed facility, complete these steps only one time.
Upon opening http://webcast.delaware.gov:8080/webcasts/DE State Webcast.shtml, the following screen will display.
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£ | http:/jwebcast.delaware. gov:8080,/webcasts\WebCast.shtml?3 »

State of Delaware
Webcast

Webcast

Meed Help?

& Internet ®100% -

Right-click on the blue circle / Q-shape
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If you see the screen below, follow the steps in this column — ignore the steps If you see the screen below, follow the steps in this column — ignore the steps
in the right column. in the left column.

" QuickTime Preferences

Register || Audio | Browser |Update Streaming || File Types | Advanced

I QuickTime Settings

| Browser Flug-in j Playback

[#]Flay movies automatically:

Plays movies automatically as they are downloaded by vour Web
browser

W Flay movies automatically

Playz maovies automatically as they are _
downloaded by vour Intemet browser. [1Enable kiosk mode

Hides options to save movies and to change QuickTime settings

e from within your browser

| Sawve movies in disk cache 2
Retaing downloaded movies in your [nternet
browszer's disk cache, whenever pozsible.

| Enable kiozk mode
Hidez options to zave movies and to change
CluickTime settings from within your browser,

v CluickTime spstem tray icon

Inztall QuickTime Tazk icon in system tray.

IE Settings...

MIME Settings...

[ Gk, l [ Cancel
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Click the down-arrow to the right of “Browser Plug-in” and select “Streaming Click on the “Streaming” tab
Transport” from the drop-down list. Under “streaming speed”, select “Intranet/LAN” from the drop-down box.

B QuickTime Settings " QuickTime Preferences

| Streaming Transport ﬂ | Register || Audio || Browser || Update | Streaming | File Types || Advanced
About QuickTime

Streaming Speed

f; otocol and port (D Select the connection speed supported by your hardware, QuickTime

Browser Plug-in uses this setting when streaming internet media.
Connection Speed

File Type Azzociations Automatic b
Instant On gléltsnmggc' Kbps Mad QuickTi different
.8/ 33.6 Kbps Modem uickTime can use a differen
Language 56 Khps Modem / ISDM
Media Keys 112 Kbps Dual ISDN / DSL
Muszic 256 Kbps DSL [ Cable
R egistration 334 ﬁps DsL f CEE:E
Coaund Ik 512 kbps DSL Cable
758 Kbps DSL [/ Cabl
Sound Out g e

) 1 Mbps Cable
Streaming Proxy

1,5 Mbps T1 / Intranet / LAN
IT—— — InwrantJLaN

Update Check : Ea
\iden Seftings Instant-On starts playing streamed media without delay, but

g network congestion may reduce the quality of playback. Increase
the delay by moving the slider to the right if you experience

-

Click _here for more information about streaming tranzport,

problems,
Play Streams:
ﬂ
v
Immediately Shart Delay
Ok, l [ Cancel App
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On the “Streaming Transport” page, select “use HTTP, Port ID:” and type
“8080” as shown in the box below.

B QuickTime Settings

| Streaming Tranzpart ﬂ

" Autornatically determing the best protocal and port 1D,

* |z the thiz protocal and paort 1D

" Usze UDP, RTSP Part 1D+
~

e
o Uze HTTP, Port [D: a0

f+ 8080

Click _here for more information about streaming tranzport,

Select the “Advanced” tab, and under Streaming / Transport setup, select
“Custom” from the transport setup drop-down box.

" QuickTime Preferences

:.Register.':-.;?-.udic-" | Browser | Update | .Sh'eaming.':-l-:ile Types | Advanced I_

Sireaming
Transport Setup: | Custom... -
Automatic
|:| RTSP Proxy Ser Tl
Address: | | Port: | |

Download Cache
Size: J 100 MB Empty Cache

Video
(") safe maode (GO only)
(®) Directy
Enable DirectDraw acceleration

Enable DirectDraw on secondary monitors
Enable Direct3D video acceleration

Media Encoding
[ ]Enable encoding using legacy codecs

Tray Icon

[ ]install QuickTime icon in system tray

[ Media Kevys... ]

[ Ok, l[ Cancel ][ Apply
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Select the down-arrow to the right of “Streaming Transport” and select
“Streaming Proxy”

B QuickTime Settings

| Streaming Proxy ﬂ
Use Proxy Servers:
[~ Port (D
v Port 1D
HTTP Froxy Options. .. |
[v RBTSP Prosy Server: Fort ID:
| vvaprowy k12 de. us |554

Bypasz proxy zervers for these hosts:

[v Use System Settings

Click here for more information about progies.

Select “RTSP Proxy Server” and type wwwproxy.state.de.us in the address box
and 554 as the port (as shown below).
IMPORTANT NOTE: this is wwwproxy.k12.de.us NOT
www.proxy.k12.de.us

Click the “X” at the top right of this window to exit the QuickTime settings.

If the video does not auto start, close the window and access

http://webcast.delaware.gov:8080/webcasts/DE State Webcast.shtml# again.

Select HTTP from the Streaming Transport box that appears
Streaming Transport [5__(|

Transport Protocol: || np "
LIDP
Port 0: -

[ OK H Cancel ]

Upon selecting HTTP, select “Custom” from the port id drop-down box and
type “8080” in the white box (as shown below) and select OK.

Streaming Transport @

Transport Protocal: | HTTP

vl

Part 10 |C._,st.;.m, . - | | 30a0| |

[ OK H Cancel ]
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NOTE that you MAY BRIEFLY see a green image displayed (as shown below),
but the green will fade and the webcast video will be shown within a few
seconds.

/= Delaware Webcast 3 Tuesday, 28-Apr-2009 1... |Z||E|r'>__(|
£ | http:/fwebcast.delaware . gov: 3030 /webcasts fWebCast. shtml23

W

State of Delaware
Webcast

Webcast

Meed Help?

0 Internet

o o100% v

While the advanced tab is still open, select the RTSP Proxy Server and type
wwwproxy.state.de.us in the address box and 554 as the port (as shown
below). IMPORTANT NOTE: this is wwwproxy.k12.de.us NOT
www.proxy.k12.de.us

| QuickTime Preferences

: Register.!f-.-?audiu || Browser | Update. Streaming.ff-FiIE Types. Advanced \_

Streaming

Transport Setup: |Custnm. s w |

RTSP Proxy Server:

Address: [wwwpm:-:_l,l_k'lz_de_us Port: | 554

Download Cache
Size: :J 100 ME Empty Cache

Video
(") safe mode {GOI only)
() Directy
Enable DirectDraw acceleration

Enable DirectDraw on secondary maonitors
Enable Direct3D video acceleration

Media Encoding
[]Enable encoding using legacy codecs

Tray Icon
[ install QuickTime icon in system tray

Media Keys...

[ CK ][ Cancel ][ Apply ]

Select OK
If the video does not auto start, close the window and access
http://webcast.delaware.gov:8080/webcasts/DE State Webcast.shtml# again.
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The webcast video should now appear.

/= Delaware Webcast 3 Tuesday, 28-Apr-2009 1... :”E'E'
£ | http:ffwebcast.delaware.gov:8080 /webcasts \WebCast. shtml?3

Webcast

Meed Help?

I @ Internet

Ho100% v

NOTE that you MAY BRIEFLY see a green image displayed (as shown below),
but the green will fade and the video will be shown within a few seconds.

/= Delaware Webcast 3 Tuesday, 28-Apr-2009 1... :”E'El
£ | http:fjwebcast.delaware.gov:8030 fwebcasts WebCast. shiml?3

State of Delaware
Webcast

Webcast
Need Help?

& Internet # 100% -
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intentionally left blank

The webcast video should now appear.

/= Delaware Webcast 3 Tuesday, 28-Apr-2009 1...
£ | http:/jwebcast.delaware.gov: 3080 fwebcasts/WebCast.shiml23

-0

W

State of Delaware
Webcast

MNeed Help?

@ Internet

& 100% v

Should you still unable to view the webcast AFTER following the steps above...

*  You may listen to the Audio Only Webcast or
e Contact the DTI Service Desk at 302-739-9560 or dti_servicedesk@state.de.us
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